Tekst 11

1p 26 Je bent met vrienden op Parkdean Holiday Park geweest en jullie caravan was
erg vies, maar jullie hebben geen klacht ingediend. Inmiddels ben je een weekje
thuis en je besluit dat alsnog te doen.
- Leg uit waarom deze klacht wel of niet in behandeling wordt genomen.

Welcome {o youy

Holidgy Home

We want you to enjoy your holiday fully. If

you have any problems or concerns about

your holiday when staying on the Holiday

Park, you must notify the Park Reception

immediately and we will respond to you as
soon as possible.

We are not liable for any matter which you
know about during your stay but did not bring
to our attention during your stay.

If any matter is not resolved during your stay
you must notify us in writing of this within 14

days of completion of your holiday, otherwise
it will NOT be considered.

Your Holiday Home Number: ...............coevenanen.
(as written on your key)
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What can we sort for you? ..........c.cooiiiiiinnnnnne.

Parkdean

freedom to choose




